
BRECKLAND DISTRICT COUNCIL

Report of: Phil Adams, Executive People and Public Protection Manager

To: Licensing Committee 27th March 2019

Author: Donna Hall

Subject: Department for Transport (DFT) Taxi Licensing Consultation 

Purpose: To discuss and agree feedback on the DFT Consultation on Statutory 
Guidance for Taxi and Private Hire Vehicle Licensing Authorities

Recommendation:

1) That  the Committee discuss and agree feedback to provide to the Department for Transport 
in response to this consultation

1.0 BACKGROUND

1.1 Breckland Council has a statutory duty to license taxis, private hire vehicles, their drivers 
and operators. 

1.2 The Department for Transport have issued and are currently consulting on Statutory 
Guidance for Licensing Authorities. The guidance addresses how licensing authorities 
should use their powers to protect children and vulnerable adults.

1.3 The deadline for submitting a consultation response to the Department for Transport is 
22nd April 2019

1.4 In recent years the taxi industry has been subject to scrutiny in relation to safeguarding, 
child sexual exploitation and exploitation of young people in relation to drugs. The 
Government recognises the important role that Licensing Authorities have in ensuring that 
drivers are properly assessed against robust standards and monitoring should take place 
throughout the life of the licence. 

1.5 The DFT recognise that some of the proposals in the guidance would impose additional 
burdens on the taxi trade. However they are mindful of the Casey and Jay reports which 
follow the reviews of the Rotherham child sexual exploitation cases (see “background 
papers” at the end of this report) and the impact on the lives affected by those identified 
failures.

1.6 The Policing and Crime Act 2017 enables the issuing of statutory guidance to protect 
children and vulnerable adults, and by extension all passengers, when using these 
services.

1.7 The measures in the final statutory guidance when it is issued will be recommendations, 
but the DFT have undertaken to monitor the adoption of the recommendations and will be 
asking licensing authorities that do not adopt these why they have not done so.

1.8 The DFT Consultation on Statutory Guidance is currently open and Members are asked to 
consider the information provided in the consultation document at Appendix A. During the 



meeting the committee will be asked to consider this and agree a response. The 
questions and template for submitting a response are provided at Appendix B. 

2.0 OPTIONS

2.1 The Committee consider the draft statutory guidance and agree a consultation response 
to submit to the Department for Transport

2.2 The Committee do nothing

3.0 REASONS FOR RECOMMENDATION(S)

3.1 It is recommended that the Committee engage in the current consultation as the outcome 
will impact upon the licensing authority and the general safety and welfare of the public. 

3.2   The committee have a great deal of knowledge and experience of taxi licensing in 
 Breckland and can use this to help shape the DFT proposals for the future. 

4.0 EXPECTED BENEFITS

4.1 The Committee will have a voice in shaping the draft statutory guidance through the 
consultation process.

4.2  The Committee will have an improved understanding of current thinking around taxi 
licensing and safeguarding as a result of this.

5.0 IMPLICATIONS

In preparing this report, the report author has considered the likely implications of the 
decision - particularly in terms of Carbon Footprint / Environmental Issues; 
Constitutional & Legal; Contracts; Corporate Priorities; Crime & Disorder; Data Protection; 
Equality & Diversity/Human Rights; Financial; Health & Wellbeing; Reputation; Risk 
Management; Safeguarding; Staffing; Stakeholders/Consultation/Timescales; Other. 
Where the report author considers that there may be implications under one or more of 
these headings, these are identified below.

5.1  Constitution & Legal

5.1.1 The Committee are being asked to consider and respond to the consultation. There are no 
legal implications in doing so, however the Legal Services Manager will be consulted.

5.2 Corporate Priorities

5.2.1  “Your health and wellbeing” - Ensure that our public protection services continues to enable 
our communities to remain healthy and safe through our regulatory activities including licensing

5.3  Crime and Disorder 

5.3.1 The draft consultation is designed to reduce criminality and improve safeguarding in 
relation to the taxi licensing trade



5.4 Data Protection

5.4.1 The DFT have published their privacy policy which covers how any data and information 
that is provided as part of a response is used

5.5 Equality and Diversity / Human Rights

5.5.1 The DFT have published an Impact Assessment in relation to this consultation (See 
“background papers” below)

5.6 Safeguarding

5.6.1 The purpose of the DFT consultation is to gain feedback on proposed statutory guidance   
which will strengthen safeguarding of children and vulnerable adults

5.7 Stakeholders / Consultation / Timescales

5.7.1 It is a public consultation so other parties will have the opportunity to respond to this 
consultation. The licensing Team will also be submitting a response from a regulatory and 
enforcement perspective.

5.7.2 The consultation closes on the 22nd April 2019

6.0 WARDS/COMMUNITIES AFFECTED

6.1 All

7.0 ACRONYMS 

DFT – Department for Transport
CSE – child sexual exploitation

Background papers:-

DFT Taxi and Private Hire Licensing Statutory Guidance Impact Assessment:

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/775978/taxi-phv-licensing-protecting-users-ia.pdf

Reflections on Child Sexual Exploitation: a Report by Louise Casey:
https://www.gov.uk/government/publications/reflections-on-child-sexual-exploitation-a-report-by-

louise-casey-cb

Independent inquiry into Child Sexual Exploitation in Rotherham (1997 to 2013) by Alexis Jay:
https://www.rotherham.gov.uk/downloads/file/1407/independent_inquiry_cse_in_rotherham

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/775978/taxi-phv-licensing-protecting-users-ia.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/775978/taxi-phv-licensing-protecting-users-ia.pdf
https://www.gov.uk/government/publications/reflections-on-child-sexual-exploitation-a-report-by-louise-casey-cb
https://www.gov.uk/government/publications/reflections-on-child-sexual-exploitation-a-report-by-louise-casey-cb
https://www.rotherham.gov.uk/downloads/file/1407/independent_inquiry_cse_in_rotherham


Lead Contact Officer
Name and Post: Donna Hall
Telephone Number: 07866 810466
Email: donna.hall@breckland-sholland.gov.uk

Key Decision: No 

Exempt Decision: No 

This report refers to a Mandatory Service 

Appendices attached to this report: 

Appendix A Taxi and Private Hire Licensing - Protecting Users: Statutory 
Guidance for Licensing Authorities (consultation version)

Appendix B Consultation Questions and Response Form


